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"We have two ears and one mouth"We have two ears and one mouth
so we can listen twice as much asso we can listen twice as much as

we speak..."we speak..."  

Reflect back to ensure you haveReflect back to ensure you have
understoodunderstood  

Accept the individual's reality andAccept the individual's reality and
how they are feelinghow they are feeling  

Listen to hear rather than respondListen to hear rather than respond

"Listen" to body language & silences"Listen" to body language & silences
as well as words"as well as words"

Show empathy and be yourselfShow empathy and be yourself  

Offer to follow up with anotherOffer to follow up with another
conversationconversation

The Art of Listening 


